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Enclosure 1

Scope and Methodology
7Å ÔÅÓÔÅÄ ÃÏÍÐÌÉÁÎÃÅ ×ÉÔÈ $&!3 )2 ÁÕÄÉÔ ÏÒÇÁÎÉÚÁÔÉÏÎȭÓ ÓÙÓÔÅÍ ÏÆ ÑÕÁÌÉÔÙ ÃÏÎÔÒÏÌ 
ÔÏ ÔÈÅ ÅØÔÅÎÔ ×Å ÃÏÎÓÉÄÅÒÅÄ ÁÐÐÒÏÐÒÉÁÔÅȢ  4ÈÅÓÅ ÔÅÓÔÓ ÉÎÃÌÕÄÅÄ Á ÒÅÖÉÅ× ÏÆ ψ ÏÆ ςπ 
ÁÕÄÉÔ ÒÅÐÏÒÔÓ ÉÓÓÕÅÄ ÆÒÏÍ *ÕÌÙ ρȟ ςπρφȟ ÔÈÒÏÕÇÈ *ÕÎÅ σπȟ ςπρχȢ  )Î ÁÄÄÉÔÉÏÎȟ ×Å 
ÒÅÖÉÅ×ÅÄ ÔÈÅ ÔÅÒÍÉÎÁÔÅÄ ÐÅÒÆÏÒÍÁÎÃÅ ÁÕÄÉÔ $&!3 )2 0ÒÏÊÅÃÔ .ÏȢ ρφ).0!πρςȢ  
7Å ÁÌÓÏ ÒÅÖÉÅ×ÅÄ ÔÈÅ ÉÎÔÅÒÎÁÌ ÑÕÁÌÉÔÙ ÃÏÎÔÒÏÌ ÒÅÖÉÅ×Ó ÐÅÒÆÏÒÍÅÄ ÂÙ $&!3 )2Ȣ  
7Å ÖÉÓÉÔÅÄ ÔÈÅ $&!3 )2 ÏÆÆÉÃÅÓ ÌÏÃÁÔÅÄ ÉÎ #ÌÅÖÅÌÁÎÄȟ /ÈÉÏȠ #ÏÌÕÍÂÕÓȟ /ÈÉÏȠ ÁÎÄ 
)ÎÄÉÁÎÁÐÏÌÉÓȟ )ÎÄÉÁÎÁȢ

Table 1.  Selected DFAS IR Audits Completed Between July 1, 2016, and June 30, 2017 
Field Office Project No. Report Title Report Date Audit Type

Cleveland, OH 16CLPA017 Military Adoption 
Reimbursements 6/6/2017 Performance

Columbus, OH 16COAA011

Independent Auditor's Report 
On Applying Agreed-Upon 
Procedures - DFAS Cleveland 
(CL) Accounts Receivable 
Intra-Governmental Payment 
and Collections (IPAC) 
Transactions

9/26/2016 Attestation

Columbus, OH 16COAA019

Independent Auditor's Report 
On Applying Agreed-Upon 
Procedures:  Air Force General 
Fund

4/26/2017 Attestation

Columbus, OH 16COPA018 DFAS Rome (DFAS-RO) 
Accounts Receivable 4/14/2017 Performance

Columbus, OH 17COPA002 DFAS-Limestone 
USTRANSCOM A/R Audit 6/1/2017 Performance

Indianapolis, IN 16INAA001

Independent Auditor's 
Report On Applying Agreed-
Upon Procedures - Account 
Management & Provisioning 
System (AMPS) And Contract 
Pay Systems

7/28/2016 Attestation

Indianapolis, IN 16INAA013

Independent Auditor's Report 
On Applying Agreed-Upon 
Procedures - Access Controls 
Over DFAS Indianapolis (DFAS-
IN) Controlled Space

2/17/2017 Attestation

Indianapolis, IN 16INPA016 Entity Level Information 
Technology General Controls 6/5/2017 Performance

Source:  DFAS IR
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Enclosure 2

Defense Finance and Accounting Service Internal 
Review Director’s Comments
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ÃÏÍÍÅÎÔÓ ÉÎ ÔÈÉÓ ÌÅÔÔÅÒȟ ×ÈÉÃÈ ×ÅÒÅ ÃÏÎÓÉÄÅÒÅÄ ÉÎ ÄÅÔÅÒÍÉÎÉÎÇ ÏÕÒ ÏÐÉÎÉÏÎȢ  4ÈÅ ÆÏÌÌÏ×ÉÎÇ 
ÆÉÎÄÉÎÇÓ ×ÅÒÅ ÎÏÔ ÃÏÎÓÉÄÅÒÅÄ ÔÏ ÂÅ ÏÆ ÓÕÆÆÉÃÉÅÎÔ ÓÉÇÎÉÆÉÃÁÎÃÅ ÔÏ ÁÆÆÅÃÔ ÔÈÅ ÏÐÉÎÉÏÎ ÅØÐÒÅÓÓÅÄ 
ÉÎ ÔÈÅ ÒÅÐÏÒÔȢ  4ÈÅ %ÎÃÌÏÓÕÒÅ ÉÄÅÎÔÉÆÉÅÓ ÔÈÅ ÆÉÎÄÉÎÇÓ ÂÙ $&!3 )2 ÐÒÏÊÅÃÔ ÎÕÍÂÅÒ ÆÏÒ ÔÈÅ ÅÉÇÈÔ 
ÃÏÍÐÌÅÔÅÄ ÁÕÄÉÔÓ ÁÎÄ ÔÈÅ ÏÎÅ ÔÅÒÍÉÎÁÔÅÄ ÁÕÄÉÔȢ

Fieldwork Standards – Documentation
Finding 1. Auditors Did Not Revise Summary Working Papers to 
Adequately Document Reported Results
$&!3 )2 ÁÕÄÉÔÏÒÓ ÄÉÄ ÎÏÔ ÒÅÖÉÓÅ ÔÈÅÉÒ ÓÕÍÍÁÒÙ ×ÏÒËÉÎÇ ÐÁÐÅÒÓ ÔÏ ÁÄÅÑÕÁÔÅÌÙ ÄÏÃÕÍÅÎÔ ÔÈÅ 
ÒÅÓÕÌÔÓ ÒÅÐÏÒÔÅÄ ÉÎ Ô×Ï ÏÆ ÔÈÅ ÅÉÇÈÔ ÃÏÍÐÌÅÔÅÄ ÁÕÄÉÔÓ ×Å ÓÅÌÅÃÔÅÄ ÆÏÒ ÔÅÓÔÉÎÇȢ  4ÈÅ !ÍÅÒÉÃÁÎ 
)ÎÓÔÉÔÕÔÅ ÏÆ #ÅÒÔÉÆÉÅÄ 0ÕÂÌÉÃ !ÃÃÏÕÎÔÁÎÔÓ ɉ!)#0!Ɋ Codification of Statements on Standards for 
Attestation Engagements ɉ!4Ɋ ρπρȢρπσ ÓÔÁÔÅÄ ÔÈÁÔ ÁÔÔÅÓÔ ÄÏÃÕÍÅÎÔÁÔÉÏÎ ÓÈÏÕÌÄ ÂÅ ÓÕÆÆÉÃÉÅÎÔ ÔÏ 
ÅÎÁÂÌÅ ÍÅÍÂÅÒÓ ÏÆ ÔÈÅ ÅÎÇÁÇÅÍÅÎÔ ÔÅÁÍ ×ÈÏ ÈÁÖÅ ÓÕÐÅÒÖÉÓÉÏÎ ÁÎÄ ÒÅÖÉÅ× ÒÅÓÐÏÎÓÉÂÉÌÉÔÉÅÓ ÔÏ 
ÕÎÄÅÒÓÔÁÎÄ ÔÈÅ ÎÁÔÕÒÅȟ ÔÉÍÉÎÇȟ ÅØÔÅÎÔȟ ÁÎÄ ÒÅÓÕÌÔÓ ÏÆ ÁÔÔÅÓÔÁÔÉÏÎ ÐÒÏÃÅÄÕÒÅÓ ÐÅÒÆÏÒÍÅÄȟ ÁÎÄ 
ÔÈÅ ÉÎÆÏÒÍÁÔÉÏÎ ÏÂÔÁÉÎÅÄȢρ  )Î $&!3 )2 0ÒÏÊÅÃÔ .ÏȢ ρφ).!!πρσȟ ÁÎ ÁÔÔÅÓÔÁÔÉÏÎ ÅÎÇÁÇÅÍÅÎÔȟ ×Å 
ÎÏÔÅÄ ÏÎÅ ÉÎÓÔÁÎÃÅ ÉÎ ×ÈÉÃÈ ÔÈÅ ÆÉÎÄÉÎÇÓ ÄÏÃÕÍÅÎÔÅÄ ÉÎ ÔÈÅ ÓÕÍÍÁÒÙ ×ÏÒËÉÎÇ ÐÁÐÅÒ ÄÉÄ ÎÏÔ 
ÍÁÔÃÈ ÔÈÅ ÓÕÐÐÏÒÔÉÎÇ ×ÏÒËÉÎÇ ÐÁÐÅÒȢ  4ÈÅ ÐÕÒÐÏÓÅ ÏÆ ÔÈÅ ÁÇÒÅÅÄȤÕÐÏÎ ÐÒÏÃÅÄÕÒÅÓ ÅÎÇÁÇÅÍÅÎÔ 
×ÁÓ ÔÏ ÐÅÒÆÏÒÍ ÐÒÏÃÅÄÕÒÅÓ ÔÏ ÁÓÓÅÓÓ ÁÃÃÅÓÓ ÃÏÎÔÒÏÌÓ ÉÎ ÃÏÎÔÒÏÌÌÅÄ ÁÒÅÁÓȢς  &ÏÒ ÏÎÅ ÐÒÏÃÅÄÕÒÅȟ 
ÔÈÅ ÁÕÄÉÔÏÒÓ ÎÏÔÅÄ ÔÈÅ ÎÕÍÂÅÒ ÏÆ ÄÅÓÉÇÎÁÔÅÄ ÒÅÐÒÅÓÅÎÔÁÔÉÖÅÓ ×ÈÏ ×ÅÒÅ ÁÕÔÈÏÒÉÚÅÄ ÔÏ ÓÕÂÍÉÔ 
ÎÁÍÅÓ ÔÏ ÇÒÁÎÔ ÁÃÃÅÓÓ ÔÏ ÃÏÎÔÒÏÌÌÅÄ ÁÒÅÁÓȢ  7Å ÎÏÔÅÄ ÔÈÁÔ ÔÈÅ ÓÕÍÍÁÒÙ ×ÏÒËÉÎÇ ÐÁÐÅÒ ÉÎÄÉÃÁÔÅÄ 
ςψ ÉÎÓÔÁÎÃÅÓ ÉÎ ×ÈÉÃÈ ÔÈÅ ÄÅÓÉÇÎÁÔÅÄ ÒÅÐÒÅÓÅÎÔÁÔÉÖÅ ×ÁÓ ÉÎÃÏÒÒÅÃÔȢ  (Ï×ÅÖÅÒȟ ×ÈÅÎ ×Å ÒÅÖÉÅ×ÅÄ 
ÔÈÅ ÓÕÐÐÏÒÔÉÎÇ ÄÏÃÕÍÅÎÔÁÔÉÏÎȟ ×Å ÎÏÔÅÄ ÔÈÅÒÅ ×ÅÒÅ ςχ ÉÎÓÔÁÎÃÅÓ ÉÎ ×ÈÉÃÈ ÔÈÅ ÄÅÓÉÇÎÁÔÅÄ 
ÒÅÐÒÅÓÅÎÔÁÔÉÖÅ ×ÁÓ ÉÎÃÏÒÒÅÃÔȢ  )Î ÁÄÄÉÔÉÏÎȟ ×Å ÎÏÔÅÄ ÔÈÅ ÆÉÎÄÉÎÇÓ ÉÎ ÔÈÅ ÁÕÄÉÔ ÒÅÐÏÒÔ ÐÒÏÐÅÒÌÙ 
ÍÁÔÃÈÅÄ ÔÈÅ ÓÕÐÐÏÒÔÉÎÇ ×ÏÒËÉÎÇ ÐÁÐÅÒÓ ÁÎÄ ÎÏÔ ÔÈÅ ÓÕÍÍÁÒÙ ×ÏÒËÉÎÇ ÐÁÐÅÒÓȢ

	 1	 AICPA Codification of Statements on Standards for Attestation Engagements [Clarified] (AT-C) replaced AT standards. AT standards apply 
to attestation reports issued before May 1, 2017. AT-C standards apply to attestation reports issued on or after May 1, 2017. AT-C has 
similar documentation requirements as AT. However, neither AT nor AT-C standards apply in performance audits.

	 2	 According to AT 201.03, an agreed-upon procedures engagement is an attestation engagement in which an auditor is engaged to issue a 
report based on specific agreed-upon procedures applied to the subject matter.
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Government Auditing Standards ɉ'!3Ɋ φȢχω ÓÔÁÔÅÓ ÔÈÁÔ ÉÎ ÐÅÒÆÏÒÍÁÎÃÅ ÁÕÄÉÔÓȟ

ɍÁɎÕÄÉÔÏÒÓ ÓÈÏÕÌÄ ÐÒÅÐÁÒÅ ÁÕÄÉÔ ÄÏÃÕÍÅÎÔÁÔÉÏÎ ÉÎ ÓÕÆÆÉÃÉÅÎÔ ÄÅÔÁÉÌ 
ÔÏ ÅÎÁÂÌÅ ÁÎ ÅØÐÅÒÉÅÎÃÅÄ ÁÕÄÉÔÏÒȟ ÈÁÖÉÎÇ ÎÏ ÐÒÅÖÉÏÕÓ ÃÏÎÎÅÃÔÉÏÎ ÔÏ 
ÔÈÅ ÁÕÄÉÔȟ ÔÏ ÕÎÄÅÒÓÔÁÎÄ ÆÒÏÍ ÔÈÅ ÁÕÄÉÔ ÄÏÃÕÍÅÎÔÁÔÉÏÎ ÔÈÅ ÎÁÔÕÒÅȟ 
ÔÉÍÉÎÇȟ ÅØÔÅÎÔȟ ÁÎÄ ÒÅÓÕÌÔÓ ÏÆ ÁÕÄÉÔ ÐÒÏÃÅÄÕÒÅÓ ÐÅÒÆÏÒÍÅÄȟ ÔÈÅ ÁÕÄÉÔ 
ÅÖÉÄÅÎÃÅ ÏÂÔÁÉÎÅÄ ÁÎÄ ÉÔÓ ÓÏÕÒÃÅ ÁÎÄ ÔÈÅ ÃÏÎÃÌÕÓÉÏÎÓ ÒÅÁÃÈÅÄȟ 
ÉÎÃÌÕÄÉÎÇ ÅÖÉÄÅÎÃÅ ÔÈÁÔ ÓÕÐÐÏÒÔÓ ÔÈÅ ÁÕÄÉÔÏÒÓȭ ÓÉÇÎÉÆÉÃÁÎÔ ÊÕÄÇÍÅÎÔÓ 
ÁÎÄ ÃÏÎÃÌÕÓÉÏÎÓȢ

)Î $&!3 )2 0ÒÏÊÅÃÔ .ÏȢ ρφ).0!πρφȟ Á ÐÅÒÆÏÒÍÁÎÃÅ ÁÕÄÉÔȟ ×Å ÎÏÔÅÄ Ô×Ï ÉÎÓÔÁÎÃÅÓ ÉÎ 
×ÈÉÃÈ ÔÈÅ ÄÏÃÕÍÅÎÔÅÄ ÆÉÎÄÉÎÇÓ ÉÎ ÔÈÅ ÓÕÍÍÁÒÙ ×ÏÒËÉÎÇ ÐÁÐÅÒ ÄÉÄ ÎÏÔ ÍÁÔÃÈ ÔÈÅ 
ÓÕÐÐÏÒÔÉÎÇ ×ÏÒËÉÎÇ ÐÁÐÅÒȢ  4ÈÅ ÐÕÒÐÏÓÅ ÏÆ ÔÈÅ ÁÕÄÉÔ ×ÁÓ ÔÏ ÄÅÔÅÒÍÉÎÅ ×ÈÅÔÈÅÒ ÔÈÅ 
ÃÏÎÔÒÏÌÓ ×ÅÒÅ ÄÅÓÉÇÎÅÄ ÁÎÄ ÏÐÅÒÁÔÉÎÇ ÅÆÆÅÃÔÉÖÅÌÙȢ  4ÈÅ ÓÕÍÍÁÒÙ ×ÏÒËÉÎÇ ÐÁÐÅÒ 
ÎÏÔÅÄ ωφ ÉÎÓÔÁÎÃÅÓ ÏÆ ÅÆÆÅÃÔÉÖÅÌÙ ÄÅÓÉÇÎÅÄ ÃÏÎÔÒÏÌÓ ÁÎÄ ψς ÉÎÓÔÁÎÃÅÓ ÏÆ ÅÆÆÅÃÔÉÖÅÌÙ 
ÏÐÅÒÁÔÉÎÇ ÃÏÎÔÒÏÌÓȢ  (Ï×ÅÖÅÒȟ ×ÈÅÎ ×Å ÒÅÖÉÅ×ÅÄ ÔÈÅ ÓÕÐÐÏÒÔÉÎÇ ÄÏÃÕÍÅÎÔÁÔÉÏÎȟ ×Å 
ÎÏÔÅÄ ÔÈÅÒÅ ×ÅÒÅ ωχ ÉÎÓÔÁÎÃÅÓ ÏÆ ÅÆÆÅÃÔÉÖÅÌÙ ÄÅÓÉÇÎÅÄ ÃÏÎÔÒÏÌÓ ÁÎÄ ψρ ÉÎÓÔÁÎÃÅÓ ÏÆ 
ÅÆÆÅÃÔÉÖÅÌÙ ÏÐÅÒÁÔÉÎÇ ÃÏÎÔÒÏÌÓȢ  )Î ÁÄÄÉÔÉÏÎȟ ×Å ÎÏÔÅÄ ÔÈÁÔ ÔÈÅ ÆÉÎÄÉÎÇÓ ÉÎ ÔÈÅ ÁÕÄÉÔ 
ÒÅÐÏÒÔ ÐÒÏÐÅÒÌÙ ÍÁÔÃÈÅÄ ÔÈÅ ÓÕÐÐÏÒÔÉÎÇ ×ÏÒËÉÎÇ ÐÁÐÅÒÓ ÁÎÄ ÎÏÔ ÔÈÅ ÓÕÍÍÁÒÙ 
×ÏÒËÉÎÇ ÐÁÐÅÒÓȢ

&ÏÒ ÂÏÔÈ ÐÒÏÊÅÃÔÓȟ ÔÈÅ ÒÅÓÕÌÔÓ ÉÎ ÔÈÅ ÒÅÐÏÒÔ ×ÅÒÅ ÃÏÒÒÅÃÔ ÁÎÄ ÓÕÐÐÏÒÔÅÄ ÂÙ ÅÖÉÄÅÎÃÅ 
ÉÎ ÔÈÅ ÓÕÐÐÏÒÔÉÎÇ ×ÏÒËÉÎÇ ÐÁÐÅÒÓȢ  (Ï×ÅÖÅÒȟ ÔÈÅ ÁÕÄÉÔÏÒÓ ÈÁÄ ÎÏÔ ÕÐÄÁÔÅÄ 
ÓÕÍÍÁÒÙ ×ÏÒËÉÎÇ ÐÁÐÅÒ ÔÏ ÒÅÆÌÅÃÔ ÔÈÅ ÉÎÆÏÒÍÁÔÉÏÎ ÉÎ ÔÈÅ ÓÕÐÐÏÒÔÉÎÇ ×ÏÒËÉÎÇ 
ÐÁÐÅÒÓȢ  )Î ÁÄÄÉÔÉÏÎȟ ÔÈÅ $&!3 )2 ÉÎÄÅÐÅÎÄÅÎÔ ÒÅÆÅÒÅÎÃÅ ÒÅÖÉÅ×ÅÒ ÄÉÄ ÎÏÔ ÉÄÅÎÔÉÆÙ 
ÔÈÅ ÉÎÃÏÎÓÉÓÔÅÎÃÙ ÂÅÃÁÕÓÅ ÔÈÅ ÒÅÐÏÒÔ ×ÁÓ ÒÅÆÅÒÅÎÃÅÄ ÔÏ ÔÈÅ ÓÕÐÐÏÒÔÉÎÇ ×ÏÒËÉÎÇ 
ÐÁÐÅÒ ÎÏÔ ÔÈÅ ÓÕÍÍÁÒÙ ×ÏÒËÉÎÇ ÐÁÐÅÒȢ  !Ó Á ÒÅÓÕÌÔ ÏÆ ÔÈÉÓ ÄÏÃÕÍÅÎÔÁÔÉÏÎ ÉÓÓÕÅȟ ÔÈÅ 
ÓÕÍÍÁÒÙ ×ÏÒËÉÎÇ ÐÁÐÅÒÓ ÄÉÄ ÎÏÔ ÁÄÅÑÕÁÔÅÌÙ ÄÏÃÕÍÅÎÔ ÔÈÅ ÒÅÐÏÒÔÅÄ ÒÅÓÕÌÔÓ ÏÆ ÔÈÅ 
ÁÕÄÉÔ ÐÒÏÃÅÄÕÒÅÓ ÐÅÒÆÏÒÍÅÄȢ

Recommendations, Management Comments, 
Our Response
Recommendation 1.1
We recommend that the Defense Finance and Accounting Service Internal Review 
Director remind auditors to prepare summary working papers based on the 
supporting working papers that are consistent with the conclusions and findings in 
the report.

Recommendation 1.2
We recommend that the Defense Finance and Accounting Service Internal Review 
Director remind supervisory auditors to ensure that all working papers reflect 
reported findings.
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DFAS IR Director Comments
4ÈÅ $ÅÆÅÎÓÅ &ÉÎÁÎÃÅ ÁÎÄ !ÃÃÏÕÎÔÉÎÇ 3ÅÒÖÉÃÅ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× $ÉÒÅÃÔÏÒ ÁÇÒÅÅÄȟ 
ÓÔÁÔÉÎÇ ÔÈÁÔ ÈÅ ÒÅÍÉÎÄÅÄ ÁÌÌ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× ÓÔÁÆÆ ÔÈÁÔ ÔÈÅÙ ÎÅÅÄ ÔÏ ÅÎÓÕÒÅ ÔÈÁÔ 
ÅÖÉÄÅÎÃÅ ÁÎÄ ÒÅÓÕÌÔÓ ÐÒÅÓÅÎÔÅÄ ÉÎ ÓÕÍÍÁÒÙ ÁÎÄ ÓÕÐÐÏÒÔÉÎÇ ×ÏÒËÉÎÇ ÐÁÐÅÒÓ ÁÒÅ 
ÃÏÎÓÉÓÔÅÎÔ ×ÉÔÈ ÒÅÐÏÒÔÅÄ ÆÉÎÄÉÎÇÓ ÁÎÄ ÃÏÎÃÌÕÓÉÏÎÓȢ

Our Response
4ÈÅ &ÅÂÒÕÁÒÙ υȟ ςπρψȟ ÃÏÍÍÅÎÔÓ ÆÒÏÍ ÔÈÅ $ÅÆÅÎÓÅ &ÉÎÁÎÃÅ ÁÎÄ !ÃÃÏÕÎÔÉÎÇ 3ÅÒÖÉÃÅ 
)ÎÔÅÒÎÁÌ 2ÅÖÉÅ× $ÉÒÅÃÔÏÒ ÁÄÄÒÅÓÓÅÄ ÁÌÌ ÓÐÅÃÉÆÉÃÓ ÏÆ ÔÈÅ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎÓȢ  4Ï 
ÖÅÒÉÆÙ ÃÏÒÒÅÃÔÉÖÅ ÁÃÔÉÏÎÓ ÈÁÖÅ ÁÌÒÅÁÄÙ ÂÅÅÎ ÔÁËÅÎȟ ×Å ÒÅÖÉÅ×ÅÄ ÁÎ ÅȤÍÁÉÌ ÄÁÔÅÄ 
&ÅÂÒÕÁÒÙ υȟ ςπρψȟ ÔÈÁÔ ÔÈÅ $ÉÒÅÃÔÏÒ ÓÅÎÔ ÔÏ ÔÈÅ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× ÓÔÁÆÆ ÒÅÇÁÒÄÉÎÇ ÔÈÅ 
ÎÅÅÄ ÔÏ ÅÎÓÕÒÅ ÔÈÁÔ ÅÖÉÄÅÎÃÅ ÁÎÄ ÒÅÓÕÌÔÓ ÐÒÅÓÅÎÔÅÄ ÉÎ ÓÕÍÍÁÒÙ ÁÎÄ ÓÕÐÐÏÒÔÉÎÇ 
×ÏÒËÉÎÇ ÐÁÐÅÒÓ ÁÒÅ ÃÏÎÓÉÓÔÅÎÔ ×ÉÔÈ ÒÅÐÏÒÔÅÄ ÆÉÎÄÉÎÇÓ ÁÎÄ ÃÏÎÃÌÕÓÉÏÎÓȢ  4ÈÅÒÅÆÏÒÅȟ 
ÔÈÅ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎ ÉÓ ÃÌÏÓÅÄȟ ÁÎÄ ÎÏ ÆÕÒÔÈÅÒ ÃÏÍÍÅÎÔÓ ÁÒÅ ÒÅÑÕÉÒÅÄȢ

General Standards – Independence
Finding 2. Auditors Did Not Assess Independence of 
Internal Specialist
$&!3 )2 ÁÕÄÉÔÏÒÓ ÄÉÄ ÎÏÔ ÁÓÓÅÓÓ ÔÈÅ ÉÎÄÅÐÅÎÄÅÎÃÅ ÏÆ ÔÈÅ ÉÎÔÅÒÎÁÌ ÓÐÅÃÉÁÌÉÓÔ 
ÕÓÅÄ ÉÎ ÏÎÅ ÏÆ ÔÈÅ ÅÉÇÈÔ ÃÏÍÐÌÅÔÅÄ ÁÕÄÉÔÓ ×Å ÓÅÌÅÃÔÅÄ ÆÏÒ ÔÅÓÔÉÎÇȢ  '!3 σȢυωÁ 
ÒÅÑÕÉÒÅÓ ÁÕÄÉÔÏÒÓ ÔÏ ÄÏÃÕÍÅÎÔ ÔÈÒÅÁÔÓ ÔÏ ÉÎÄÅÐÅÎÄÅÎÃÅ ÁÎÄ ÔÈÅ ÓÁÆÅÇÕÁÒÄÓ 
ÁÐÐÌÉÅÄȢ  !ÄÄÉÔÉÏÎÁÌÌÙȟ ×ÈÅÎ ÁÕÄÉÔÏÒÓ ÕÓÅ ÔÈÅ ×ÏÒË ÏÆ Á ÓÐÅÃÉÁÌÉÓÔȟ '!3 φȢτς 
ÒÅÑÕÉÒÅÓ ÔÈÅ ÁÕÄÉÔÏÒÓ ÔÏ ÁÓÓÅÓÓ ÔÈÅ ÉÎÄÅÐÅÎÄÅÎÃÅ ÏÆ ÓÐÅÃÉÁÌÉÓÔÓȢ  $&!3 )ÎÔÅÒÎÁÌ 
2ÅÖÉÅ× !ÕÄÉÔ -ÁÎÕÁÌ ɉ)2!-Ɋ ρȢπτȢσ ÒÅÑÕÉÒÅÓ ÁÌÌ ÍÅÍÂÅÒÓ ÏÆ ÔÈÅ ÁÕÄÉÔ ÔÅÁÍȟ 
ÉÎÃÌÕÄÉÎÇ ÄÅÐÕÔÙȤÌÅÖÅÌ ÐÅÒÓÏÎÎÅÌ ÁÎÄ ÉÎÔÅÒÎÁÌ ÓÐÅÃÉÁÌÉÓÔÓȟ ÔÏ ÃÏÍÐÌÅÔÅ ÁÎ ÉÎÄÉÖÉÄÕÁÌ 
ÉÎÄÅÐÅÎÄÅÎÃÅ ÁÓÓÅÓÓÍÅÎÔȟ ÕÓÉÎÇ Á ÓÔÁÎÄÁÒÄ ÉÎÄÅÐÅÎÄÅÎÃÅ ÓÔÁÔÅÍÅÎÔ ÆÏÒÍ ÆÏÒ ÅÁÃÈ 
ÅÎÇÁÇÅÍÅÎÔȢ  4ÈÅ ÉÎÄÅÐÅÎÄÅÎÃÅ ÓÔÁÔÅÍÅÎÔ ÉÄÅÎÔÉÆÉÅÓ ÔÈÒÅÁÔÓ ÔÏ ÉÎÄÅÐÅÎÄÅÎÃÅ ÁÎÄ 
ÔÈÅ ÓÁÆÅÇÕÁÒÄÓ ÁÐÐÌÉÅÄ ÔÏ ÐÒÅÖÅÎÔ ÁÎ ÉÍÐÁÉÒÍÅÎÔ ÏÆ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌȭÓ ÉÎÄÅÐÅÎÄÅÎÃÅȢ  
$ÕÒÉÎÇ ÏÕÒ ÒÅÖÉÅ× ÏÆ $&!3 )2 0ÒÏÊÅÃÔ .ÏȢ ρφ#/0!πρψȟ ×Å ÎÏÔÅÄ ÔÈÁÔ ÔÈÅ ÁÕÄÉÔÏÒÓ 
ÄÉÄ ÎÏÔ ÃÏÍÐÌÙ ×ÉÔÈ '!3 φȢτς ÁÎÄ $&!3 )2!- ρȢπτȢσȢ  4ÈÅ ÁÕÄÉÔÏÒÓ ÕÓÅÄ ÔÈÅ 
×ÏÒË ÏÆ ÁÎ ÉÎÔÅÒÎÁÌ ÓÐÅÃÉÁÌÉÓÔ ÔÏ ÄÅÖÅÌÏÐ ÐÁÒÁÍÅÔÅÒÓ ÆÏÒ Á ÓÔÁÔÉÓÔÉÃÁÌ ÓÁÍÐÌÅȢ  
4ÈÅ ÁÕÄÉÔÏÒÓ ÄÏÃÕÍÅÎÔÅÄ ÔÈÁÔ ÔÈÅ ÉÎÔÅÒÎÁÌ ÓÐÅÃÉÁÌÉÓÔ ÔÙÐÉÃÁÌÌÙ ÃÏÍÐÌÅÔÅÓ ÁÎ 
ÉÎÄÅÐÅÎÄÅÎÃÅ ÓÔÁÔÅÍÅÎÔ ÆÏÒ ÅÁÃÈ ÁÕÄÉÔ ÔÈÁÔ ÒÅÑÕÉÒÅÓ ÈÉÓ ÁÓÓÉÓÔÁÎÃÅȢ  !ÆÔÅÒ 
ÃÏÍÐÌÅÔÉÏÎȟ ÔÈÅ ÉÎÄÅÐÅÎÄÅÎÃÅ ÓÔÁÔÅÍÅÎÔ ÉÓ ÒÅÖÉÅ×ÅÄ ÂÙ ÔÈÅ ÁÕÄÉÔ ÍÁÎÁÇÅÒȢ

Proposed Corrective Action
4Ï ÍÉÔÉÇÁÔÅ ÔÈÅ ÒÉÓË ÏÆ ÓÉÍÉÌÁÒ ÆÉÎÄÉÎÇÓ ÉÎ ÔÈÅ ÆÕÔÕÒÅȟ ÔÈÅ ÁÕÄÉÔÏÒÓ ÐÒÏÐÏÓÅÄ 
ÃÒÅÁÔÉÎÇ Á ÓÔÁÎÄÁÒÄ ÅȤÍÁÉÌ ÔÏ ÒÅÑÕÅÓÔ ÁÓÓÉÓÔÁÎÃÅ ÆÒÏÍ Á ÓÐÅÃÉÁÌÉÓÔȢ  4ÈÅ ÅȤÍÁÉÌ 
×ÉÌÌ ÉÎÃÌÕÄÅ Á ÓÔÁÔÅÍÅÎÔ ÒÅÑÕÅÓÔÉÎÇ ÔÈÅ ÓÐÅÃÉÁÌÉÓÔ ÔÏ ÃÏÍÐÌÅÔÅ ÔÈÅ ÉÎÄÅÐÅÎÄÅÎÃÅ 
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ÓÔÁÔÅÍÅÎÔ ÉÎÃÌÕÄÅÄ ÉÎ ÔÈÅ ÐÒÏÊÅÃÔȢ  )Î ÁÄÄÉÔÉÏÎȟ $&!3 )2 ÁÕÄÉÔÏÒÓ ÐÒÏÐÏÓÅÄ ÉÎÃÌÕÄÉÎÇ 
ÁÎ ÉÎÄÅÐÅÎÄÅÎÃÅ ÓÔÁÔÅÍÅÎÔ ÆÏÒ Á ÓÐÅÃÉÁÌÉÓÔ ×ÈÅÎ ÔÈÅ ÐÒÏÊÅÃÔ ÉÓ ÅÓÔÁÂÌÉÓÈÅÄ ÁÎÄ 
ÄÅÌÅÔÉÎÇ ÔÈÅ ×ÏÒËÉÎÇ ÐÁÐÅÒ ÉÆ Á ÓÐÅÃÉÁÌÉÓÔ ÉÓ ÎÏÔ ÃÏÎÓÕÌÔÅÄȢ  $&!3 )2 ÁÕÄÉÔÏÒÓȭ 
ÐÒÏÐÏÓÅÄ ÃÏÒÒÅÃÔÉÖÅ ÁÃÔÉÏÎ ÁÄÅÑÕÁÔÅÌÙ ÁÄÄÒÅÓÓÅÓ ÔÈÅ ÃÁÕÓÅ ÏÆ ÔÈÅ ÆÉÎÄÉÎÇȢ

Recommendations, Management Comments, 
Our Response
Recommendation 2
We recommend that the Defense Finance and Accounting Service Internal Review 
Director implement the proposed corrective action to request that all specialists 
complete an independence statement when their services are requested.

DFAS IR Director Comments
4ÈÅ $ÅÆÅÎÓÅ &ÉÎÁÎÃÅ ÁÎÄ !ÃÃÏÕÎÔÉÎÇ 3ÅÒÖÉÃÅ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× $ÉÒÅÃÔÏÒ ÁÇÒÅÅÄȟ 
ÓÔÁÔÉÎÇ ÔÈÁÔ ÈÅ ÃÏÍÍÕÎÉÃÁÔÅÄ ÔÏ ÁÌÌ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× ÓÔÁÆÆ ÔÈÁÔ ÁÎ ÉÎÄÅÐÅÎÄÅÎÃÅ 
ÓÔÁÔÅÍÅÎÔ ÆÏÒ ÔÈÅ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× ÓÐÅÃÉÁÌÉÓÔ ×ÉÌÌ ÂÅ ÉÎÃÌÕÄÅÄ ÉÎ ÔÈÅ ×ÏÒËÉÎÇ ÐÁÐÅÒÓ 
ÆÏÒ ÁÌÌ ÐÒÏÊÅÃÔÓ ×ÈÅÎ ÔÈÅÙ ÁÒÅ ÅÓÔÁÂÌÉÓÈÅÄȢ

Our Response
!ÌÔÈÏÕÇÈ ÃÏÍÍÅÎÔÓ ÆÒÏÍ ÔÈÅ $ÅÆÅÎÓÅ &ÉÎÁÎÃÅ ÁÎÄ !ÃÃÏÕÎÔÉÎÇ 3ÅÒÖÉÃÅ )ÎÔÅÒÎÁÌ 
2ÅÖÉÅ× $ÉÒÅÃÔÏÒ ÄÉÄ ÎÏÔ ÁÄÄÒÅÓÓ ÁÌÌ ÔÈÅ ÓÐÅÃÉÆÉÃÓ ÏÆ ÔÈÅ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎȟ 
×Å ÓÕÂÓÅÑÕÅÎÔÌÙ ÒÅÃÅÉÖÅÄ ÁÄÄÉÔÉÏÎÁÌ ÉÎÆÏÒÍÁÔÉÏÎ ÖÅÒÉÆÙÉÎÇ ÔÈÁÔ ÔÈÅ $ÉÒÅÃÔÏÒ 
ÃÏÍÍÕÎÉÃÁÔÅÄ ×ÉÔÈ ÔÈÅ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× ÓÔÁÆÆ ÒÅÇÁÒÄÉÎÇ ÔÈÅ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎȢ  
3ÐÅÃÉÆÉÃÁÌÌÙȟ ×Å ÒÅÖÉÅ×ÅÄ ÁÎ ÅȤÍÁÉÌ ÄÁÔÅÄ &ÅÂÒÕÁÒÙ ψȟ ςπρψȟ ÔÈÁÔ ÔÈÅ $ÉÒÅÃÔÏÒ 
ÓÅÎÔ ÔÏ ÔÈÅ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× ÓÔÁÆÆ ÔÈÁÔ ÉÎÓÔÒÕÃÔÅÄ ÁÌÌ ÓÐÅÃÉÁÌÉÓÔÓ ÃÏÍÐÌÅÔÅ ÁÎ 
ÉÎÄÅÐÅÎÄÅÎÃÅ ÓÔÁÔÅÍÅÎÔ ×ÈÅÎ ÔÈÅÉÒ ÓÅÒÖÉÃÅÓ ÁÒÅ ÒÅÑÕÅÓÔÅÄȢ  4ÈÅ ÁÃÔÉÏÎÓ 
ÔÁËÅÎ ÂÙ ÔÈÅ $ÉÒÅÃÔÏÒ ÍÅÅÔ ÔÈÅ ÉÎÔÅÎÔ ÏÆ ÔÈÅ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎȢ  4ÈÅÒÅÆÏÒÅȟ ÔÈÅ 
ÒÅÃÏÍÍÅÎÄÁÔÉÏÎ ÉÓ ÃÌÏÓÅÄȟ ÁÎÄ ÎÏ ÆÕÒÔÈÅÒ ÃÏÍÍÅÎÔÓ ÁÒÅ ÒÅÑÕÉÒÅÄȢ

DFAS IR Policies and Procedures
Finding 3. Auditors Did Not Follow Policies and Procedures 
Regarding Use of Memorandum Templates
)Î ÔÈÅ ÔÅÒÍÉÎÁÔÅÄ ÁÕÄÉÔ ÓÅÌÅÃÔÅÄ ÆÏÒ ÔÅÓÔÉÎÇȟ ×Å ÎÏÔÅÄ ÔÈÁÔ ÔÈÅ ÍÅÍÏÒÁÎÄÕÍ ÉÓÓÕÅÄ 
ÔÏ ÄÉÓÐÏÓÉÔÉÏÎ ÔÈÅ ÐÒÏÊÅÃÔ ×ÁÓ ÎÏÔ ÐÒÅÐÁÒÅÄ ÉÎ ÁÃÃÏÒÄÁÎÃÅ ×ÉÔÈ $&!3 )2 ÐÏÌÉÃÉÅÓ 
ÁÎÄ ÐÒÏÃÅÄÕÒÅÓȢ  $&!3 )2!- ρȢρτȢρ ÒÅÑÕÉÒÅÓ ÔÈÅ ÕÓÅ ÏÆ ÔÅÍÐÌÁÔÅÓ ×ÈÅÎ ÃÒÅÁÔÉÎÇ 
ÍÅÍÏÒÁÎÄÕÍÓ ÔÏ ÅÎÓÕÒÅ ÃÏÎÓÉÓÔÅÎÃÙȢ  &ÏÒ $&!3 )2 0ÒÏÊÅÃÔ .ÏȢ ρφ).0!πρςȟ ÔÈÅ 
ÃÌÉÅÎÔ ÔÅÒÍÉÎÁÔÅÄ ÔÈÅ ÐÒÏÊÅÃÔ ÂÅÆÏÒÅ ÆÉÅÌÄ×ÏÒË ÃÏÍÐÌÅÔÉÏÎȟ ÓÏ ÔÈÅ ÁÕÄÉÔÏÒÓ ÐÒÅÐÁÒÅÄ 
Á ÍÅÍÏÒÁÎÄÕÍ ÔÏ ÄÏÃÕÍÅÎÔ ÐÒÏÊÅÃÔ ÔÅÒÍÉÎÁÔÉÏÎȢ  
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7Å ÃÏÍÐÁÒÅÄ ÔÈÅ ÔÅÒÍÉÎÁÔÉÏÎ ÍÅÍÏÒÁÎÄÕÍ ÆÏÒ 0ÒÏÊÅÃÔ .ÏȢ ρφ).0!πρς ÔÏ ÔÈÅ 
ÔÅÍÐÌÁÔÅ ÍÅÍÏÒÁÎÄÕÍ ÆÏÒ ÔÅÒÍÉÎÁÔÅÄ ÁÕÄÉÔÓ ÁÎÄ ÆÏÕÎÄ ÔÈÁÔ ÔÈÅ ÔÅÒÍÉÎÁÔÉÏÎ 
ÍÅÍÏÒÁÎÄÕÍ ÄÉÄ ÎÏÔ ÉÎÃÌÕÄÅ ÁÌÌ ÔÈÅ ÒÅÑÕÉÒÅÄ ÉÎÆÏÒÍÁÔÉÏÎȢ  !ÄÄÉÔÉÏÎÁÌÌÙȟ ÔÈÅ 
ÒÁÔÉÏÎÁÌÅ ÆÏÒ ÔÈÅ ÏÍÉÓÓÉÏÎ ÏÆ ÔÈÅ ÒÅÑÕÉÒÅÄ ÉÎÆÏÒÍÁÔÉÏÎ ×ÁÓ ÎÏÔ ÄÏÃÕÍÅÎÔÅÄȢ  
7Å ÎÏÔÅÄ ÔÈÁÔ ÔÈÅ ÔÅÒÍÉÎÁÔÉÏÎ ÍÅÍÏÒÁÎÄÕÍ ÆÏÒ ÔÈÅ ÁÕÄÉÔ ÄÉÄ ÎÏÔ ÉÎÃÌÕÄÅ ÔÈÅ 
ÁÕÄÉÔ ÍÅÔÈÏÄÏÌÏÇÙȟ ×ÏÒË ÐÅÒÆÏÒÍÅÄȟ ÁÎÄ ÁÕÄÉÔ ÒÅÓÕÌÔÓ ÁÓ ÒÅÑÕÉÒÅÄ ÂÙ ÔÈÅ ÔÅÍÐÌÁÔÅ 
ÍÅÍÏÒÁÎÄÕÍȢ  $&!3 )2 ÁÕÄÉÔÏÒÓ ÉÎÃÌÕÄÅÄ ÔÈÅ ÁÕÄÉÔ ÍÅÔÈÏÄÏÌÏÇÙ ÉÎ Á ÄÒÁÆÔ ÏÆ ÔÈÅ 
ÍÅÍÏÒÁÎÄÕÍȢ  (Ï×ÅÖÅÒȟ $&!3 )2 ÍÁÎÁÇÅÍÅÎÔ ÒÅÍÏÖÅÄ ÔÈÉÓ ÒÅÑÕÉÒÅÄ ÉÎÆÏÒÍÁÔÉÏÎ 
×ÈÉÌÅ ÒÅÖÉÅ×ÉÎÇ ÔÈÅ ÍÅÍÏÒÁÎÄÕÍȢ  $&!3 )2!- ρȢρτȢρ ÐÅÒÍÉÔÓ $&!3 ÍÁÎÁÇÅÍÅÎÔ 
ÔÏ ÍÁËÅ ÃÈÁÎÇÅÓ ÔÏ ÒÅÑÕÉÒÅÄ ÔÅÍÐÌÁÔÅ ÍÅÍÏÒÁÎÄÕÍ ÉÎÆÏÒÍÁÔÉÏÎ ×ÈÅÎ Á ÒÁÔÉÏÎÁÌÅ 
ÆÏÒ ÔÈÅ ÃÈÁÎÇÅ ×ÁÓ ÄÏÃÕÍÅÎÔÅÄȢ  7Å ÎÏÔÅÄ ÔÈÁÔ $&!3 ÍÁÎÁÇÅÍÅÎÔ ÄÉÄ ÎÏÔ 
ÄÏÃÕÍÅÎÔ ÔÈÅ ÒÁÔÉÏÎÁÌÅ ÆÏÒ ÔÈÅ ÃÈÁÎÇÅȢ  4ÈÅ ÌÁÃË ÏÆ Á ÄÏÃÕÍÅÎÔÅÄ ÒÁÔÉÏÎÁÌÅ ×ÁÓ 
ÁÎ ÏÖÅÒÓÉÇÈÔȢ

Recommendations, Management Comments, 
Our Response
Recommendation 3
We recommend that the Defense Finance and Accounting Service Internal Review 
Director ensure that reviewing officials properly document their rationale for 
deviating from the memorandum template.

DFAS IR Director Comments
4ÈÅ $ÅÆÅÎÓÅ &ÉÎÁÎÃÅ ÁÎÄ !ÃÃÏÕÎÔÉÎÇ 3ÅÒÖÉÃÅ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× $ÉÒÅÃÔÏÒ ÁÇÒÅÅÄȟ 
ÓÔÁÔÉÎÇ ÔÈÁÔ ÈÅ ÃÏÍÍÕÎÉÃÁÔÅÄ ÔÏ ÁÌÌ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× ÓÔÁÆÆ ÔÈÁÔ ÔÈÅÙ ÎÅÅÄ ÔÏ ÒÅÖÉÅ× 
ÔÈÅ $ÅÆÅÎÓÅ &ÉÎÁÎÃÅ ÁÎÄ !ÃÃÏÕÎÔÉÎÇ 3ÅÒÖÉÃÅ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× !ÕÄÉÔ -ÁÎÕÁÌ ρȢρτȢρ 
ÁÎÄ ÅÎÓÕÒÅ ÔÈÁÔ ÔÈÅ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× $ÅÐÕÔÙ $ÉÒÅÃÔÏÒ ÈÁÓ ÁÐÐÒÏÖÅÄ ÁÎÙ ÄÅÖÉÁÔÉÏÎÓ 
ÆÒÏÍ ÔÈÅ ÔÅÍÐÌÁÔÅ ÁÎÄ ÃÈÅÃËÌÉÓÔ ÒÅÑÕÉÒÅÍÅÎÔÓȢ  (Å ÁÌÓÏ ÃÏÍÍÕÎÉÃÁÔÅÄ ÔÏ ÔÈÅÍ 
ÔÈÅ ÎÅÅÄ ÔÏ ÄÏÃÕÍÅÎÔ ÉÎ ÔÈÅ ×ÏÒËÉÎÇ ÐÁÐÅÒÓ ÔÈÅ ÁÐÐÒÏÖÁÌ ÁÎÄ ÒÁÔÉÏÎÁÌÅ ÆÏÒ ÁÎÙ 
ÄÅÖÉÁÔÉÏÎÓ ÆÒÏÍ ÔÈÅ ÔÅÍÐÌÁÔÅ ÁÎÄ ÃÈÅÃËÌÉÓÔ ÒÅÑÕÉÒÅÍÅÎÔÓȢ

Our Response
4ÈÅ &ÅÂÒÕÁÒÙ υȟ ςπρψȟ ÃÏÍÍÅÎÔÓ ÆÒÏÍ ÔÈÅ $ÅÆÅÎÓÅ &ÉÎÁÎÃÅ ÁÎÄ !ÃÃÏÕÎÔÉÎÇ 3ÅÒÖÉÃÅ 
)ÎÔÅÒÎÁÌ 2ÅÖÉÅ× $ÉÒÅÃÔÏÒ ÁÄÄÒÅÓÓÅÄ ÁÌÌ ÔÈÅ ÓÐÅÃÉÆÉÃÓ ÏÆ ÔÈÅ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎȢ  
4Ï ÖÅÒÉÆÙ ÃÏÒÒÅÃÔÉÖÅ ÁÃÔÉÏÎÓ ÈÁÖÅ ÁÌÒÅÁÄÙ ÂÅÅÎ ÔÁËÅÎȟ ×Å ÒÅÖÉÅ×ÅÄ ÁÎ ÅȤÍÁÉÌ ÄÁÔÅÄ 
&ÅÂÒÕÁÒÙ υȟ ςπρψȟ ÔÈÁÔ ÔÈÅ $ÉÒÅÃÔÏÒ ÓÅÎÔ ÔÏ ÔÈÅ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× ÓÔÁÆÆ ÉÎÓÔÒÕÃÔÉÎÇ 
ÔÈÅÍ ÔÏ ÕÓÅ ÔÅÍÐÌÁÔÅÓ ÁÎÄ ÃÈÅÃËÌÉÓÔÓ ÉÎ ÁÃÃÏÒÄÁÎÃÅ ×ÉÔÈ $ÅÆÅÎÓÅ &ÉÎÁÎÃÅ ÁÎÄ 
!ÃÃÏÕÎÔÉÎÇ 3ÅÒÖÉÃÅ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× !ÕÄÉÔ -ÁÎÕÁÌ ρȢρτȢρȢ  )Î ÁÄÄÉÔÉÏÎȟ ÔÈÅ $ÉÒÅÃÔÏÒ 
ÒÅÍÉÎÄÅÄ ÔÈÅ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× ÓÔÁÆÆ ÔÈÁÔ ÁÎÙ ÄÅÖÉÁÔÉÏÎÓ ÆÒÏÍ ÔÈÅ ÕÓÅ ÏÆ ÔÈÅ 
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ÍÁÎÄÁÔÏÒÙ ÔÅÍÐÌÁÔÅÓ ÍÕÓÔ ÂÅ ÁÐÐÒÏÖÅÄ ÂÙ ÔÈÅ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× $ÅÐÕÔÙ $ÉÒÅÃÔÏÒȟ 
ÁÎÄ ÍÕÓÔ ÉÎÃÌÕÄÅ ÄÏÃÕÍÅÎÔÅÄ ÒÁÔÉÏÎÁÌÅ ÆÏÒ ÔÈÅ ÄÅÖÉÁÔÉÏÎȢ  4ÈÅÒÅÆÏÒÅȟ ÔÈÅ 
ÒÅÃÏÍÍÅÎÄÁÔÉÏÎ ÉÓ ÃÌÏÓÅÄȟ ÁÎÄ ÎÏ ÆÕÒÔÈÅÒ ÃÏÍÍÅÎÔÓ ÁÒÅ ÒÅÑÕÉÒÅÄȢ

Finding 4. Auditors Did Not Follow Policies and Procedures 
Regarding Confirming Changes to Agreed-Upon Procedures
)Î ÏÎÅ ÏÆ ÔÈÅ ÅÉÇÈÔ ÃÏÍÐÌÅÔÅÄ ÁÕÄÉÔÓ ÓÅÌÅÃÔÅÄ ÆÏÒ ÔÅÓÔÉÎÇȟ ×Å ÎÏÔÅÄ ÔÈÁÔ ÔÈÅ 
ÁÕÄÉÔÏÒÓ ÄÉÄ ÎÏÔ ÆÏÌÌÏ× ÔÈÅ $&!3 )2 ÐÏÌÉÃÉÅÓ ÁÎÄ ÐÒÏÃÅÄÕÒÅÓ ÒÅÇÁÒÄÉÎÇ ÅÎÇÁÇÅÍÅÎÔ 
ÍÅÍÏÒÁÎÄÕÍÓ ÉÎ ÁÇÒÅÅÄȤÕÐÏÎ ÐÒÏÃÅÄÕÒÅÓ ÅÎÇÁÇÅÍÅÎÔÓȢ  &ÏÒ ÔÈÅÓÅ ÅÎÇÁÇÅÍÅÎÔÓȟ 
$&!3 )2!- φȢπφȢσ ÒÅÑÕÉÒÅÓ ÁÎ ÕÐÄÁÔÅÄ ÅÎÇÁÇÅÍÅÎÔ ÍÅÍÏÒÁÎÄÕÍ ×ÈÅÎ ÔÈÅ 
ÁÕÄÉÔÏÒÓ ÄÅÖÉÁÔÅ ÆÒÏÍ ÔÈÅ ÏÒÉÇÉÎÁÌ ÁÇÒÅÅÄȤÕÐÏÎ ÐÒÏÃÅÄÕÒÅÓ ÔÏ ÅÓÔÁÂÌÉÓÈ ÁÎ 
ÁÇÒÅÅÍÅÎÔ ×ÉÔÈ ÒÅÇÁÒÄÓ ÔÏ ÔÈÅ ÃÈÁÎÇÅ ÉÎ ÔÈÅ ÐÒÏÃÅÄÕÒÅÓ ÐÅÒÆÏÒÍÅÄȢ  4ÈÉÓ 
ÕÐÄÁÔÅÄ ÅÎÇÁÇÅÍÅÎÔ ÍÅÍÏÒÁÎÄÕÍ ÍÕÓÔ ÂÅ ÓÉÇÎÅÄ ÂÙ ÔÈÅ ÁÆÆÅÃÔÅÄ ÐÁÒÔÉÅÓ ÐÒÉÏÒ ÔÏ 
ÄÅÖÉÁÔÉÎÇ ÆÒÏÍ ÔÈÅ ÁÇÒÅÅÄȤÕÐÏÎ ÐÒÏÃÅÄÕÒÅÓȢ  )Î $&!3 )2 0ÒÏÊÅÃÔ .ÏȢ ρφ#/!!πρρȟ 
ÁÎ ÁÇÒÅÅÄȤÕÐÏÎ ÐÒÏÃÅÄÕÒÅÓ ÅÎÇÁÇÅÍÅÎÔȟ ÔÈÅ ÁÕÄÉÔÏÒÓ ÄÉÄ ÎÏÔ ÉÓÓÕÅ ÁÎ ÕÐÄÁÔÅÄ 
ÅÎÇÁÇÅÍÅÎÔ ÍÅÍÏÒÁÎÄÕÍ ÔÏ ÁÃÃÏÕÎÔ ÆÏÒ Á ÃÈÁÎÇÅ ÉÎ ÔÈÅ ÐÒÏÃÅÄÕÒÅÓ ÐÅÒÆÏÒÍÅÄȢ

4ÈÅ ÅÎÇÁÇÅÍÅÎÔ ÍÅÍÏÒÁÎÄÕÍ ÆÏÒ 0ÒÏÊÅÃÔ .ÏȢ ρφ#/!!πρρ ÃÏÎÔÁÉÎÅÄ ÁÎ 
ÁÇÒÅÅÄȤÕÐÏÎ ÐÒÏÃÅÄÕÒÅ ÒÅÑÕÉÒÉÎÇ ÁÌÌ ÓÔÁÔÉÓÔÉÃÁÌ ÓÁÍÐÌÉÎÇ ÒÅÓÕÌÔÓ ÔÏ ÂÅ ÐÒÏÊÅÃÔÅÄ ÔÏ 
ÔÈÅ ÕÎÉÖÅÒÓÅȢ  $ÕÒÉÎÇ ÔÈÅ ÐÅÒÆÏÒÍÁÎÃÅ ÏÆ ÔÈÅ ÁÇÒÅÅÄȤÕÐÏÎ ÐÒÏÃÅÄÕÒÅÓȟ ÔÈÅ ÁÕÄÉÔÏÒÓ 
ÎÏÔÅÄ ÅØÃÅÐÔÉÏÎÓ ÉÎ Ô×Ï ÏÆ ÔÈÅ ÆÉÖÅ ÐÒÏÃÅÄÕÒÅÓȢ  4ÈÅ ÁÕÄÉÔÏÒÓ ÄÉÓÃÕÓÓÅÄ ÔÈÅ ÒÅÓÕÌÔÓ 
ÏÆ ÔÅÓÔÉÎÇ ×ÉÔÈ ÔÈÅ ÒÅÑÕÅÓÔÅÒȢ  "ÁÓÅÄ ÏÎ ÔÈÅ ÒÅÓÕÌÔÓȟ ÔÈÅ ÒÅÑÕÅÓÔÅÒ ÄÅÔÅÒÍÉÎÅÄ 
ÔÈÁÔ ÔÈÅ ÁÕÄÉÔÏÒÓ ÄÉÄ ÎÏÔ ÎÅÅÄ ÔÏ ÐÒÏÊÅÃÔ ÔÈÅ ÒÅÓÕÌÔÓ ÔÏ ÔÈÅ ÕÎÉÖÅÒÓÅȢ  4ÈÅ ÁÕÄÉÔÏÒÓ 
ÄÏÃÕÍÅÎÔÅÄ ÔÈÅ ÍÅÅÔÉÎÇ ÉÎ ÔÈÅ ×ÏÒËÉÎÇ ÐÁÐÅÒÓȢ  (Ï×ÅÖÅÒȟ ÔÈÅ ÁÕÄÉÔÏÒÓ ÄÉÄ ÎÏÔ 
ÐÒÅÐÁÒÅ Á ÒÅÖÉÓÅÄ ÅÎÇÁÇÅÍÅÎÔ ÍÅÍÏÒÁÎÄÕÍ ÁÇÒÅÅÉÎÇ ÔÏ ÔÈÅ ÃÈÁÎÇÅÓ ÉÎ ÔÈÅ 
ÁÇÒÅÅÄȤÕÐÏÎ ÐÒÏÃÅÄÕÒÅÓȢ  4ÈÅ ÁÕÄÉÔÏÒÓ ÆÁÉÌÅÄ ÔÏ ÐÒÅÐÁÒÅ Á ÒÅÖÉÓÅÄ ÅÎÇÁÇÅÍÅÎÔ 
ÍÅÍÏÒÁÎÄÕÍ ÂÅÃÁÕÓÅ ÔÈÅ ÃÈÁÎÇÅ ÉÎ ÐÒÏÃÅÄÕÒÅÓ ×ÁÓ ÎÏÔ ÃÏÎÓÉÄÅÒÅÄ ÓÉÇÎÉÆÉÃÁÎÔȢ  
)Î ÁÄÄÉÔÉÏÎȟ ÔÈÅ ÁÕÄÉÔÏÒÓ ×ÅÒÅ ÃÌÏÓÅ ÔÏ ÃÏÍÐÌÅÔÉÎÇ ÔÈÅ ÄÒÁÆÔ ÒÅÐÏÒÔȢ  7ÉÔÈÏÕÔ ÔÈÅ 
ÒÅÖÉÓÅÄ ÅÎÇÁÇÅÍÅÎÔ ÍÅÍÏÒÁÎÄÕÍȟ ÔÈÅ ÁÕÄÉÔÏÒÓ ÄÉÄ ÎÏÔ ÈÁÖÅ ×ÒÉÔÔÅÎ ÃÏÎÆÉÒÍÁÔÉÏÎ 
ÔÈÁÔ ÔÈÅ ÒÅÑÕÅÓÔÅÒ ÁÇÒÅÅÄ ÔÏ ÔÈÅ ÃÈÁÎÇÅÓ ÉÎ ÔÈÅ ÐÒÏÃÅÄÕÒÅÓȢ

Proposed Corrective Action
$&!3 )2 ÓÔÁÔÅÄ ÔÈÁÔ ÉÎ ÔÈÅ ÆÕÔÕÒÅȟ ÔÈÅÙ ×ÉÌÌ ÈÁÖÅ ÔÈÅ ÒÅÑÕÅÓÔÅÒ ÄÅÓÉÇÎ ÐÒÏÃÅÄÕÒÅÓ ÔÈÁÔ 
ÉÎÃÌÕÄÅ ÌÁÎÇÕÁÇÅ ÔÈÁÔ ȰÐÒÏÊÅÃÔÉÏÎÓ ×ÉÌÌ ÂÅ ÐÒÏÖÉÄÅÄ ÉÆ ÄÅÅÍÅÄ ÁÐÐÒÏÐÒÉÁÔÅ ÂÁÓÅÄ ÏÎ 
ÔÈÅ ÒÅÓÕÌÔÓȢȱ  4ÈÅ ÐÒÏÐÏÓÅÄ ÃÏÒÒÅÃÔÉÖÅ ÁÃÔÉÏÎ ÄÏÅÓ ÎÏÔ ÆÕÌÌÙ ÁÄÄÒÅÓÓ ÔÈÅ ÃÁÕÓÅ ÏÆ ÔÈÅ 
ÆÉÎÄÉÎÇȢ  4ÈÅ ÁÕÄÉÔÏÒÓ ÎÅÅÄ ÔÏ ÅÎÓÕÒÅ ÔÈÁÔ ÁÌÌ ÃÈÁÎÇÅÓ ÉÎ ÐÒÏÃÅÄÕÒÅÓ ÁÒÅ ÄÏÃÕÍÅÎÔÅÄ 
ÉÎ ×ÒÉÔÉÎÇ ×ÉÔÈ Á ÒÅÖÉÓÅÄ ÅÎÇÁÇÅÍÅÎÔ ÍÅÍÏÒÁÎÄÕÍ ÉÎ ÏÒÄÅÒ ÔÏ ÃÏÍÐÌÙ ×ÉÔÈ $&!3 
)2!- φȢπφȢσȢ  !ÄÄÉÔÉÏÎÁÌÌÙȟ $&!3 )2 ÎÅÅÄÓ ÔÏ ÅÎÓÕÒÅ ÔÈÁÔ ÔÈÅ ÃÈÁÎÇÅ ÉÎ ÉÔÓ ÉÎÔÅÒÎÁÌ 
ÐÒÏÃÅÄÕÒÅ ÄÏÅÓ ÎÏÔ ÒÅÓÕÌÔ ÉÎ Á ÎÏÎÃÏÍÐÌÉÁÎÃÅ ×ÉÔÈ ÁÔÔÅÓÔÁÔÉÏÎ ÓÔÁÎÄÁÒÄÓȢ  4ÈÅ 
ÐÒÏÐÏÓÅÄ ÃÏÒÒÅÃÔÉÖÅ ÁÃÔÉÏÎ ÄÏÅÓ ÎÏÔ ÁÄÄÒÅÓÓ ×ÈÏ ×ÉÌÌ ÄÅÔÅÒÍÉÎÅ ÔÈÅ ÁÐÐÒÏÐÒÉÁÔÅ 
ÓÉÔÕÁÔÉÏÎ ÉÎ ×ÈÉÃÈ ÐÒÏÊÅÃÔÉÏÎÓ ×ÉÌÌ ÂÅ ÐÒÏÖÉÄÅÄȢ
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!)#0! Codification of Statements on Standards for Attestation Engagements 
ɍ#ÌÁÒÉÆÉÅÄɎ ɉ!4Ȥ#Ɋ ςρυȢρπÅ ÒÅÑÕÉÒÅÓ ÁÕÄÉÔÏÒÓ ÔÏ ÅÓÔÁÂÌÉÓÈ ÁÎ ÕÎÄÅÒÓÔÁÎÄÉÎÇ ×ÉÔÈ ÔÈÅ 
ÃÌÉÅÎÔ ÒÅÇÁÒÄÉÎÇ ÔÈÅ ÓÅÒÖÉÃÅÓ ÔÏ ÂÅ ÐÅÒÆÏÒÍÅÄȟ ÉÎÃÌÕÄÉÎÇ ÁÇÒÅÅÄȤÕÐÏÎ ÍÁÔÅÒÉÁÌÉÔÙ 
ÌÉÍÉÔÓȢ  )Î ÁÄÄÉÔÉÏÎȟ !4Ȥ# ςρυȢςυ ÓÔÁÔÅÓ ÔÈÁÔ ÔÈÅ ÁÕÄÉÔÏÒÓ ÓÈÏÕÌÄ ÒÅÐÏÒÔ ÁÌÌ ÆÉÎÄÉÎÇÓ 
ÒÅÇÁÒÄÌÅÓÓ ÏÆ ÍÁÔÅÒÉÁÌÉÔÙ ÕÎÌÅÓÓ ÔÈÅ ÄÅÆÉÎÉÔÉÏÎ ÏÆ ÍÁÔÅÒÉÁÌÉÔÙ ÉÓ ÁÇÒÅÅÄ ÔÏ ÂÙ ÔÈÅ 
ÓÐÅÃÉÆÉÅÄ ÐÁÒÔÉÅÓȢ  4ÈÅ ÒÅÐÏÒÔ ÓÈÏÕÌÄ ÄÅÓÃÒÉÂÅ ÁÎÙ ÁÇÒÅÅÄȤÕÐÏÎ ÍÁÔÅÒÉÁÌÉÔÙ ÌÉÍÉÔÓȢ  
!4Ȥ# ςρυȢςφ ÓÔÁÔÅÓ ÁÕÄÉÔÏÒÓ ÓÈÏÕÌÄ ÁÖÏÉÄ ÕÓÉÎÇ ÖÁÇÕÅ ÏÒ ÁÍÂÉÇÕÏÕÓ ÌÁÎÇÕÁÇÅ ÉÎ 
ÒÅÐÏÒÔ ÆÉÎÄÉÎÇÓȢ  4ÈÅÒÅÆÏÒÅȟ ÉÆ ÔÈÅ ÃÌÉÅÎÔȭÓ ÒÅÑÕÅÓÔ ÉÎÃÌÕÄÅÓ ÌÁÎÇÕÁÇÅ ÔÈÁÔ ÐÒÏÊÅÃÔÉÏÎÓ 
ÓÈÏÕÌÄ ÂÅ ÐÒÏÖÉÄÅÄ ÉÆ ÄÅÅÍÅÄ ÁÐÐÒÏÐÒÉÁÔÅȟ ÔÈÅ ÃÌÉÅÎÔ ×ÉÌÌ ÁÌÓÏ ÎÅÅÄ ÔÏ ÑÕÁÎÔÉÆÙ 
×ÈÁÔ ÉÓ ÁÐÐÒÏÐÒÉÁÔÅȢ

Recommendations, Management Comments, 
Our Response
Recommendation 4.1
We recommend that the Defense Finance and Accounting Service Internal Review 
Director remind auditors to comply with Defense Finance and Accounting Service 
Internal Review Audit Manual 6.06.3 by confirming in writing any changes to 
agreed-upon procedures.

Recommendation 4.2
We recommend that the Defense Finance and Accounting Service Internal Review 
Director ensure agreed-upon procedures requests regarding the projection of 
results include specific materiality limits and adheres to attestation standards 
noted in Government Auditing Standards and American Institute of Certified 
Public Accountants Codification of Statements on Standards for Attestation 
Engagements [Clarified].

DFAS IR Director Comments
4ÈÅ $ÅÆÅÎÓÅ &ÉÎÁÎÃÅ ÁÎÄ !ÃÃÏÕÎÔÉÎÇ 3ÅÒÖÉÃÅ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× $ÉÒÅÃÔÏÒ ÁÇÒÅÅÄȟ 
ÓÔÁÔÉÎÇ ÔÈÁÔ ÈÅ ÒÅÍÉÎÄÅÄ ÁÌÌ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× ÓÔÁÆÆ ÔÏ ÒÅÖÉÅ× ÔÈÅ $ÅÆÅÎÓÅ &ÉÎÁÎÃÅ 
ÁÎÄ !ÃÃÏÕÎÔÉÎÇ 3ÅÒÖÉÃÅ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× !ÕÄÉÔ -ÁÎÕÁÌ φȢπφȢσ ÔÏ ÅÎÓÕÒÅ ÃÈÁÎÇÅÓ 
ÄÕÒÉÎÇ ÔÈÅ ÁÇÒÅÅÄȤÕÐÏÎ ÐÒÏÃÅÄÕÒÅÓ ÅÎÇÁÇÅÍÅÎÔ ÁÒÅ ÐÒÏÐÅÒÌÙ ÄÏÃÕÍÅÎÔÅÄȢ  
!ÄÄÉÔÉÏÎÁÌÌÙȟ ÁÌÌ ÆÉÎÄÉÎÇÓ ÓÈÏÕÌÄ ÂÅ ÒÅÐÏÒÔÅÄ ÒÅÇÁÒÄÌÅÓÓ ÏÆ ÍÁÔÅÒÉÁÌÉÔÙ ÕÎÌÅÓÓ ÔÈÅ 
ÍÁÔÅÒÉÁÌÉÔÙ ÌÉÍÉÔÓ ÁÒÅ ÄÅÆÉÎÅÄ ÁÎÄ ÁÇÒÅÅÄ ÔÏ ÁÎÄ ÄÏÃÕÍÅÎÔÅÄ ÉÎ ×ÒÉÔÉÎÇ ÂÙ ÔÈÅ 
ÓÐÅÃÉÆÉÅÄ ÐÁÒÔÉÅÓȢ

Our Response
4ÈÅ &ÅÂÒÕÁÒÙ υȟ ςπρψȟ ÃÏÍÍÅÎÔÓ ÆÒÏÍ ÔÈÅ $ÅÆÅÎÓÅ &ÉÎÁÎÃÅ ÁÎÄ !ÃÃÏÕÎÔÉÎÇ 3ÅÒÖÉÃÅ 
)ÎÔÅÒÎÁÌ 2ÅÖÉÅ× $ÉÒÅÃÔÏÒ ÁÄÄÒÅÓÓÅÄ ÔÈÅ ÓÐÅÃÉÆÉÃÓ ÏÆ ÔÈÅ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎȢ  4Ï 
ÖÅÒÉÆÙ ÃÏÒÒÅÃÔÉÖÅ ÁÃÔÉÏÎÓ ÈÁÖÅ ÁÌÒÅÁÄÙ ÂÅÅÎ ÔÁËÅÎȟ ×Å ÒÅÖÉÅ×ÅÄ ÁÎ ÅȤÍÁÉÌ ÄÁÔÅÄ 
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&ÅÂÒÕÁÒÙ υȟ ςπρψȟ ÔÈÁÔ ÔÈÅ $ÉÒÅÃÔÏÒ ÓÅÎÔ ÔÏ ÔÈÅ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× ÓÔÁÆÆ ÒÅÇÁÒÄÉÎÇ ÔÈÅ 
ÎÅÅÄ ÔÏ ÅÎÓÕÒÅ ÔÈÁÔ ÃÈÁÎÇÅÓ ÔÏ ÁÇÒÅÅÄȤÕÐÏÎ ÐÒÏÃÅÄÕÒÅÓ ÁÒÅ ÐÒÏÐÅÒÌÙ ÄÏÃÕÍÅÎÔÅÄ 
ÁÎÄ ÆÉÎÄÉÎÇÓ ÁÒÅ ÒÅÐÏÒÔÅÄ ÒÅÇÁÒÄÌÅÓÓ ÏÆ ÍÁÔÅÒÉÁÌÉÔÙȟ ÕÎÌÅÓÓ ÍÁÔÅÒÉÁÌÉÔÙ ÌÉÍÉÔÓ 
ÈÁÖÅ ÂÅÅÎ ÁÇÒÅÅÄ ÕÐÏÎȢ  4ÈÅÒÅÆÏÒÅȟ ÔÈÅ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎ ÉÓ ÃÌÏÓÅÄȟ ÁÎÄ ÎÏ ÆÕÒÔÈÅÒ 
ÃÏÍÍÅÎÔÓ ÁÒÅ ÒÅÑÕÉÒÅÄȢ

Finding 5. Audit Manager Did Not Adequately Document 
Review Prior to Issuance of Report
)Î ÏÎÅ ÏÆ ÔÈÅ ÅÉÇÈÔ ÃÏÍÐÌÅÔÅÄ ÁÕÄÉÔÓ ÓÅÌÅÃÔÅÄ ÆÏÒ ÔÅÓÔÉÎÇȟ ÔÈÅ ÁÕÄÉÔ ÍÁÎÁÇÅÒ ÓÉÇÎÅÄ 
×ÏÒËÉÎÇ ÐÁÐÅÒÓ ÁÆÔÅÒ ÉÓÓÕÉÎÇ ÔÈÅ ÒÅÐÏÒÔȢ  '!3 φȢψσÃ ÒÅÑÕÉÒÅÓ ÄÏÃÕÍÅÎÔÁÔÉÏÎ 
ÏÆ ÓÕÐÅÒÖÉÓÏÒÙ ÒÅÖÉÅ× ÏÆ ÅÖÉÄÅÎÃÅ ÔÈÁÔ ÓÕÐÐÏÒÔÓ ÔÈÅ ÆÉÎÄÉÎÇÓȟ ÃÏÎÃÌÕÓÉÏÎÓȟ ÁÎÄ 
ÒÅÃÏÍÍÅÎÄÁÔÉÏÎÓ ÃÏÎÔÁÉÎÅÄ ÉÎ ÔÈÅ ÁÕÄÉÔ ÒÅÐÏÒÔ ÂÅÆÏÒÅ ÒÅÐÏÒÔ ÉÓÓÕÁÎÃÅȢ  )Î ÒÅÌÁÔÉÏÎ 
ÔÏ ÔÈÉÓ ÓÔÁÎÄÁÒÄȟ $&!3 )2!- ρȢτσ ÓÔÁÔÅÓ ÔÈÁÔ ÔÈÅ ÄÏÃÕÍÅÎÔÁÔÉÏÎ ÁÄÄÅÄ ÔÏ ÔÈÅ 
ÐÒÏÊÅÃÔ ÆÉÌÅ ÁÆÔÅÒ ÔÈÅ ÒÅÐÏÒÔ ÈÁÓ ÂÅÅÎ ÉÓÓÕÅÄ ÓÈÏÕÌÄ ÎÏÔ ÃÏÎÔÁÉÎ ÅÖÉÄÅÎÃÅ ÁÆÆÅÃÔÉÎÇ 
ÔÈÅ ÆÉÎÄÉÎÇÓȟ ÃÏÎÃÌÕÓÉÏÎÓȟ ÁÎÄ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎÓȢ  $&!3 )2!- ÆÕÒÔÈÅÒ ÒÅÑÕÉÒÅÓ ÔÈÅ 
ÁÕÄÉÔ ÔÅÁÍ ÔÏ ÉÄÅÎÔÉÆÙ ÔÈÅ ÁÕÄÉÔ ÄÏÃÕÍÅÎÔÁÔÉÏÎ ÔÈÁÔ ×ÁÓ ÅÉÔÈÅÒ ÁÄÄÅÄ ÏÒ ÅÄÉÔÅÄ 
ÁÆÔÅÒ ÔÈÅ ÆÉÎÁÌ ÒÅÐÏÒÔ ÉÓ ÉÓÓÕÅÄ ÁÎÄ ÔÈÅ ÒÅÁÓÏÎÓ ÆÏÒ ÔÈÅ ÃÈÁÎÇÅÓȢ

)Î $&!3 )2 0ÒÏÊÅÃÔ .ÏȢ ρχ#/0!ππςȟ ÔÈÅ ÁÕÄÉÔ ÍÁÎÁÇÅÒ ÓÉÇÎÅÄ Ô×Ï ×ÏÒËÉÎÇ ÐÁÐÅÒÓ 
ÁÆÔÅÒ ÔÈÅ *ÕÎÅ ρȟ ςπρχȟ ÉÓÓÕÁÎÃÅ ÏÆ ÔÈÅ ÁÕÄÉÔ ÒÅÐÏÒÔȢ  /Î *ÕÎÅ χȟ ςπρχȟ ÔÈÅ ÁÕÄÉÔ 
ÍÁÎÁÇÅÒ ÓÉÇÎÅÄ ÔÈÅ ÕÐÄÁÔÅÄ ÓÕÍÍÁÒÙ ×ÏÒËÉÎÇ ÐÁÐÅÒ ÁÎÄ Á ÓÕÐÐÏÒÔ ÄÏÃÕÍÅÎÔȢ  
!Ô ÔÈÅ ÃÏÎÃÌÕÓÉÏÎ ÏÆ ÆÉÅÌÄ×ÏÒËȟ ÏÎ !ÐÒÉÌ ςτȟ ςπρχȟ ÔÈÅ ÁÕÄÉÔ ÍÁÎÁÇÅÒ ÓÉÇÎÅÄ ÔÈÅ 
ÏÒÉÇÉÎÁÌ ÓÕÍÍÁÒÙ ×ÏÒËÉÎÇ ÐÁÐÅÒȟ ÄÏÃÕÍÅÎÔÉÎÇ Á ÍÉÎÏÒ ÄÅÆÉÃÉÅÎÃÙ ×ÉÔÈ ÒÅÇÁÒÄÓ ÔÏ 
Á ÍÉÓÓÉÎÇ ÎÁÍÅ ÏÆ Á ÐÒÏÃÅÓÓ ÉÎ ÔÈÅ ÓÔÁÎÄÁÒÄ ÏÐÅÒÁÔÉÎÇ ÐÒÏÃÅÄÕÒÅÓȢ  4ÈÅ ÁÕÄÉÔÏÒÓ 
ÄÅÔÅÒÍÉÎÅÄ ÔÈÁÔ ÔÈÉÓ ×ÁÓ ÎÏÔ ÓÉÇÎÉÆÉÃÁÎÔ ÅÎÏÕÇÈ ÔÏ ×ÁÒÒÁÎÔ ÉÎÃÌÕÓÉÏÎ ÉÎ ÔÈÅ ÒÅÐÏÒÔ 
ÁÎÄ ÃÏÍÍÕÎÉÃÁÔÅÄ ÔÈÅ ÉÓÓÕÅ ÖÅÒÂÁÌÌÙȢ  !Ó Á ÒÅÓÕÌÔ ÏÆ ÔÈÅ ÖÅÒÂÁÌ ÃÏÍÍÕÎÉÃÁÔÉÏÎȟ ÔÈÅ 
ÃÌÉÅÎÔ ÉÎÃÌÕÄÅÄ ÔÈÅ ÎÁÍÅ ÏÆ ÔÈÅ ÐÒÏÃÅÓÓ ÉÎ ÔÈÅ ÓÔÁÎÄÁÒÄ ÏÐÅÒÁÔÉÎÇ ÐÒÏÃÅÄÕÒÅÓ ÁÎÄ 
ÐÒÏÖÉÄÅÄ ÔÈÅ ÕÐÄÁÔÅÄ ÐÒÏÃÅÄÕÒÅ ÄÏÃÕÍÅÎÔÁÔÉÏÎ ÔÏ ÔÈÅ ÁÕÄÉÔÏÒÓ ÏÎ !ÐÒÉÌ ςχȟ ςπρχȢ  
/Î ÔÈÉÓ ÓÁÍÅ ÄÁÙȟ ÔÈÅ ÁÕÄÉÔÏÒ ÁÄÄÅÄ ÔÈÅ ÓÕÐÐÏÒÔÉÎÇ ÄÏÃÕÍÅÎÔÁÔÉÏÎ ÔÏ ÔÈÅ ÐÒÏÊÅÃÔ 
ÆÉÌÅ ÁÎÄ ÕÐÄÁÔÅÄ ÔÈÅ ÓÕÍÍÁÒÙ ×ÏÒËÉÎÇ ÐÁÐÅÒ ÆÏÒ ÔÈÅ ÒÅÃÅÉÐÔ ÏÆ ÔÈÅ ÕÐÄÁÔÅÄ 
ÐÒÏÃÅÄÕÒÅȢ  4ÈÅ ÕÐÄÁÔÅÄ ÓÕÍÍÁÒÙ ×ÏÒËÉÎÇ ÐÁÐÅÒ ÁÎÄ ÁÄÄÉÔÉÏÎÁÌ ÓÕÐÐÏÒÔÉÎÇ 
ÄÏÃÕÍÅÎÔÁÔÉÏÎ ×ÁÓ ÏÖÅÒÌÏÏËÅÄ ÕÎÔÉÌ Á ÃÌÏÓÅÏÕÔ ÒÅÖÉÅ× ×ÁÓ ÐÅÒÆÏÒÍÅÄ ÏÎ 
*ÕÎÅ χȟ ςπρχȢ  !Ô ÔÈÉÓ ÔÉÍÅȟ ÂÏÔÈ ÄÏÃÕÍÅÎÔÓ ×ÅÒÅ ÓÉÇÎÅÄ ÂÙ ÔÈÅ ÁÕÄÉÔ ÍÁÎÁÇÅÒȢ  
4ÈÅ ÁÕÄÉÔÏÒÓ ÓÔÁÔÅÄ ÔÈÁÔ ÎÏÔ ÓÉÇÎÉÎÇ ÔÈÅ ÕÐÄÁÔÅÄ ÓÕÍÍÁÒÙ ×ÏÒËÉÎÇ ÐÁÐÅÒ ÁÎÄ ÔÈÅ 
ÓÕÐÐÏÒÔÉÎÇ ÄÏÃÕÍÅÎÔ ÐÒÉÏÒ ÔÏ ÉÓÓÕÉÎÇ ÔÈÅ ÒÅÐÏÒÔ ×ÁÓ ÁÎ ÏÖÅÒÓÉÇÈÔȢ

"Ù ÓÉÇÎÉÎÇ ×ÏÒËÉÎÇ ÐÁÐÅÒÓ ÁÆÔÅÒ ÔÈÅ ÒÅÐÏÒÔ ÉÓ ÉÓÓÕÅÄȟ ÔÈÅÒÅ ÉÓ ÁÎ ÁÐÐÅÁÒÁÎÃÅ ÔÈÁÔ 
ÔÈÅ ÁÕÄÉÔ ÍÁÎÁÇÅÒ ÈÁÄ ÎÏÔ ÒÅÖÉÅ×ÅÄ ÁÎÄ ÁÐÐÒÏÖÅÄ ÁÌÌ ÅÖÉÄÅÎÃÅ ÕÓÅÄ ÔÏ ÓÕÐÐÏÒÔ 
ÔÈÅ ÃÏÎÃÌÕÓÉÏÎÓ ÉÎ ÔÈÅ ÒÅÐÏÒÔȢ  "ÅÃÁÕÓÅ ÔÈÅ ÕÐÄÁÔÅ ÔÏ ÔÈÅ ÓÕÍÍÁÒÙ ×ÏÒËÉÎÇ ÐÁÐÅÒ 
ÁÎÄ ÁÄÄÉÔÉÏÎÁÌ ÓÕÐÐÏÒÔÉÎÇ ÄÏÃÕÍÅÎÔÁÔÉÏÎ ×ÁÓ ÎÏÔ ÐÁÒÔ ÏÆ ÔÈÅ ÅÖÉÄÅÎÃÅ ÕÓÅÄ ÔÏ 
ÓÕÐÐÏÒÔ ÔÈÅ ÒÅÐÏÒÔÅÄ ÃÏÎÃÌÕÓÉÏÎȟ ÏÕÒ ÆÉÎÄÉÎÇ ÄÉÄ ÎÏÔ ÒÅÓÕÌÔ ÉÎ Á ÎÏÎÃÏÍÐÌÉÁÎÃÅ 
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×ÉÔÈ '!3 φȢψσÃȢ  7Å ÎÏÔÅÄ ÔÈÁÔ $&!3 )2!- ρȢτσ ÄÏÅÓ ÎÏÔ ÓÐÅÃÉÆÉÃÁÌÌÙ ÒÅÑÕÉÒÅ 
ÁÎ ÅØÐÌÁÎÁÔÉÏÎ ÆÏÒ ÔÈÅ ÁÕÄÉÔ ÍÁÎÁÇÅÒȭÓ ÁÐÐÒÏÖÁÌÓ ÁÆÔÅÒ ÔÈÅ ÒÅÐÏÒÔ ÈÁÓ ÂÅÅÎ 
ÉÓÓÕÅÄȢ  (Ï×ÅÖÅÒȟ ÉÆ ÔÈÅ ÁÕÄÉÔ ÍÁÎÁÇÅÒ ÈÁÄ ÄÏÃÕÍÅÎÔÅÄ ÈÉÓ ÏÒ ÈÅÒ ÊÕÓÔÉÆÉÃÁÔÉÏÎ 
ÆÏÒ ÓÉÇÎÉÎÇ ÔÈÅ ×ÏÒËÉÎÇ ÐÁÐÅÒÓ ÁÆÔÅÒ ÔÈÅ ÒÅÐÏÒÔ ÈÁÄ ÂÅÅÎ ÉÓÓÕÅÄȟ ÔÈÅ ÁÐÐÅÁÒÁÎÃÅ 
ÏÆ Á '!3 φȢψσÃ ÎÏÎÃÏÍÐÌÉÁÎÃÅ ÍÁÙ ÈÁÖÅ ÂÅÅÎ ÁÖÏÉÄÅÄȢ  ! ÍÏÄÉÆÉÃÁÔÉÏÎ ÔÏ ÔÈÅ 
ÐÏÌÉÃÉÅÓ ÁÎÄ ÐÒÏÃÅÄÕÒÅÓ ×ÏÕÌÄ ÐÒÏÖÉÄÅ ÁÎ ÉÎÔÅÒÎÁÌ ÃÏÎÔÒÏÌ ÔÏ ÐÒÅÖÅÎÔ Á '!3 φȢψσÃ 
ÎÏÎÃÏÍÐÌÉÁÎÃÅȢ  "Ù ÒÅÑÕÉÒÉÎÇ ÅØÐÌÁÎÁÔÉÏÎÓ ÆÏÒ ÁÌÌ ×ÏÒËÉÎÇ ÐÁÐÅÒ ÍÏÄÉÆÉÃÁÔÉÏÎÓ 
ÍÁÄÅ ÐÏÓÔ ÒÅÐÏÒÔ ÉÓÓÕÁÎÃÅȟ ÉÎÃÌÕÄÉÎÇ ÔÈÅ ÁÕÄÉÔ ÍÁÎÁÇÅÒȭÓ ÁÐÐÒÏÖÁÌÓȟ $&!3 )2 ÃÁÎ 
ÈÅÌÐ ÔÏ ÅÎÓÕÒÅ ÁÌÌ ÅÖÉÄÅÎÃÅ ÔÏ ÓÕÐÐÏÒÔ ÒÅÐÏÒÔÅÄ ÆÉÎÄÉÎÇÓ ÈÁÓ ÂÅÅÎ ÒÅÖÉÅ×ÅÄ ÁÎÄ 
ÁÐÐÒÏÖÅÄ ÐÒÉÏÒ ÔÏ ÒÅÐÏÒÔ ÉÓÓÕÁÎÃÅȢ

Recommendations, Management Comments, 
Our Response
Recommendation 5
We recommend that the Defense Finance and Accounting Service Internal Review 
Director modify Defense Finance and Accounting Service Internal Review Audit 
Manual 1.43 to require that supervisors document their justification in the project 
for approving working papers after a report has been issued.

DFAS IR Director Comments
4ÈÅ $ÅÆÅÎÓÅ &ÉÎÁÎÃÅ ÁÎÄ !ÃÃÏÕÎÔÉÎÇ 3ÅÒÖÉÃÅ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× $ÉÒÅÃÔÏÒ ÁÇÒÅÅÄȟ 
ÓÔÁÔÉÎÇ ÔÈÁÔ ÈÅ ÃÏÍÍÕÎÉÃÁÔÅÄ ÔÏ ÁÌÌ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ× ÓÔÁÆÆ ÔÈÁÔ ÔÈÅÙ ÎÅÅÄ ÔÏ ÅÎÓÕÒÅ 
ÔÈÁÔ ÔÈÅÙ ÄÏÃÕÍÅÎÔ ÉÎ ÔÈÅ ÐÒÏÊÅÃÔ ÌÏÇ ÔÈÅ ÒÅÁÓÏÎ ÆÏÒ ÓÕÐÅÒÖÉÓÏÒÓ ÁÐÐÒÏÖÉÎÇ ×ÏÒËÉÎÇ 
ÐÁÐÅÒÓ ÁÆÔÅÒ ÔÈÅ ÒÅÐÏÒÔ ÉÓÓÕÁÎÃÅȢ

Our Response
!ÌÔÈÏÕÇÈ ÔÈÅ ÃÏÍÍÅÎÔÓ ÆÒÏÍ ÔÈÅ $ÅÆÅÎÓÅ &ÉÎÁÎÃÅ ÁÎÄ !ÃÃÏÕÎÔÉÎÇ 3ÅÒÖÉÃÅ 
)ÎÔÅÒÎÁÌ 2ÅÖÉÅ× $ÉÒÅÃÔÏÒ ÄÉÄ ÎÏÔ ÁÄÄÒÅÓÓ ÔÈÅ ÓÐÅÃÉÆÉÃÓ ÏÆ ÔÈÅ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎȟ 
×Å ÓÕÂÓÅÑÕÅÎÔÌÙ ÒÅÃÅÉÖÅÄ ÁÄÄÉÔÉÏÎÁÌ ÉÎÆÏÒÍÁÔÉÏÎ ÅÖÉÄÅÎÃÉÎÇ ÔÈÅ $ÉÒÅÃÔÏÒȭÓ 
ÉÎÔÅÎÔ ÔÏ ÕÐÄÁÔÅ ÔÈÅ ÁÕÄÉÔ ÍÁÎÕÁÌ ÔÏ ÁÄÄÒÅÓÓ ÔÈÅ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎȢ  3ÐÅÃÉÆÉÃÁÌÌÙȟ 
×Å ÒÅÖÉÅ×ÅÄ ÁÎ ÅȤÍÁÉÌ ÄÁÔÅÄ &ÅÂÒÕÁÒÙ υȟ ςπρψȟ ÔÈÁÔ ÔÈÅ $ÉÒÅÃÔÏÒ ÓÅÎÔ ÔÏ ÔÈÅ 
)ÎÔÅÒÎÁÌ 2ÅÖÉÅ× ÓÔÁÆÆ ÒÅÇÁÒÄÉÎÇ ÔÈÅ ÉÍÐÏÒÔÁÎÃÅ ÏÆ ÄÏÃÕÍÅÎÔÉÎÇ ÔÈÅ ÒÁÔÉÏÎÁÌÅ 
ÆÏÒ ÓÕÐÅÒÖÉÓÏÒÓ ÁÐÐÒÏÖÉÎÇ ×ÏÒËÉÎÇ ÐÁÐÅÒÓ ÁÆÔÅÒ ÒÅÐÏÒÔ ÉÓÓÕÁÎÃÅȢ  4ÈÅ $ÅÆÅÎÓÅ 
&ÉÎÁÎÃÅ ÁÎÄ !ÃÃÏÕÎÔÉÎÇ 3ÅÒÖÉÃÅ )ÎÔÅÒÎÁÌ 2ÅÖÉÅ×ȟ !ÕÄÉÔ ,ÉÁÉÓÏÎ ÁÎÄ %ÎÔÅÒÐÒÉÓÅ 2ÉÓË 
4ÅÁÍ !ÕÄÉÔ -ÁÎÁÇÅÒ ÉÎÄÉÃÁÔÅÄ ÔÈÁÔ ÔÈÉÓ ÅȤÍÁÉÌ ×ÁÓ ÃÏÎÓÉÄÅÒÅÄ ÁÎ ÉÎÔÅÒÉÍ ÐÏÌÉÃÙ 
ÃÈÁÎÇÅ ÁÎÄ ÔÈÁÔ ÔÈÅ ÁÕÄÉÔ ÍÁÎÕÁÌ ×ÉÌÌ ÂÅ ÕÐÄÁÔÅÄ ÉÎ *ÕÎÅ ÏÆ ςπρψȢ  4ÈÅÒÅÆÏÒÅȟ ÔÈÅ 
ÒÅÃÏÍÍÅÎÄÁÔÉÏÎ ÉÓ ÒÅÓÏÌÖÅÄ ÂÕÔ ÒÅÍÁÉÎÓ ÏÐÅÎȢ  7Å ×ÉÌÌ ÃÌÏÓÅ ÔÈÉÓ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎ 
ÏÎÃÅ ×Å ÖÅÒÉÆÙ ÔÈÁÔ ÔÈÅ ÁÕÄÉÔ ÍÁÎÕÁÌ ÈÁÓ ÂÅÅÎ ÕÐÄÁÔÅÄȢ
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  7Å ÁÐÐÒÅÃÉÁÔÅ ÔÈÅ ÃÏÏÐÅÒÁÔÉÏÎ ÁÎÄ ÁÓÓÉÓÔÁÎÃÅ ÒÅÃÅÉÖÅÄ 
ÄÕÒÉÎÇ ÔÈÅ ÅØÔÅÒÎÁÌ ÐÅÅÒ ÒÅÖÉÅ×Ȣ

2ÁÎÄÏÌÐÈ 2Ȣ 3ÔÏÎÅ
$ÅÐÕÔÙ )ÎÓÐÅÃÔÏÒ 'ÅÎÅÒÁÌ
   0ÏÌÉÃÙ ÁÎÄ /ÖÅÒÓÉÇÈÔ

%ÎÃÌÏÓÕÒÅȡ

!Ó ÓÔÁÔÅÄ
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Enclosure

Findings by DFAS IR Project Number
Table 2.  Findings by DFAS IR Project Number for the Eight Completed Audits and the One 
Terminated Audit

Project No. Documentation1 Independence2 Templates3 Agreed-Upon 
Procedures4

Manager 
Review5 

16CLPA017

16COAA011 X

16COAA019

16COPA018 X

17COPA002 X

16INAA001

16INAA013 X

16INPA0126 X

16INPA016 X
1 Finding 1 – Auditors Did Not Revise Summary Working Papers to Adequately Document Reported Results.
2 Finding 2 – Auditors Did Not Assess Independence of Internal Specialist.
3 Finding 3 – Auditors Did Not Follow Policies and Procedures Regarding Use of Memorandum Templates.
4 Finding 4 – Auditors Did Not Follow Policies and Procedures Regarding Confirming Changes to Agreed-Upon 

Procedures.
5 Finding 5 – Audit Manager Did Not Adequately Document Review Prior to Issuance of Report.
6 Project No. 16INPA012 was a terminated project selected for testing for compliance with GAS and internal               

policies and procedures.
Source:  The DoD OIG



Whistleblower Protection
5Ȣ3Ȣ $ňœńŕŗŐňőŗ Œŉ $ňŉňőŖň

The Whistleblower Protection Ombudsman’s role is to educate agency 
employees about prohibitions on retaliation and employees’ rights and 

remedies available for reprisal. The DoD Hotline Director is the designated 
ombudsman. For more information, please visit the Whistleblower webpage at 

www.dodig.mil/Components/Administrative-Investigations/DoD-Hotline/.

For more information about DoD OIG 
reports or activities, please contact us:

Congressional Liaison 
703.604.8324

Media Contact
public.affairs@dodig.mil; 703.604.8324

DoD OIG Mailing Lists 
www.dodig.mil/Mailing-Lists/

Twitter 
www.twitter.com/DoD_IG

DoD Hotline 
www.dodig.mil/hotline



D E PA R T M E N T  O F  D E F E N S E  │  I N S P E C TO R  G E N E R A L
4800 Mark Center Drive

Alexandria, VA 22350-1500
www.dodig.mil

Defense Hotline 1.800.424.9098

www.dodig.mil
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